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1 Executive Summary

1.1 Introduction

Colmar Brunton Social Research (CBSR) was approached by the Department of the Environment and Heritage to conduct research for two research projects relating to the new Distinctively Australian initiative. 

The objectives of this research were to:

· Obtain a quantitative measure of:

· the number of people across Australia who express an interest in the concept of heritage;

· the number of people who would consider nominating a place on to the National Heritage List; 

· the number of people who would consider taking up a heritage grant; and

· the Department is also interested in profiling these groups by a range of demographics and current level of involvement in heritage activities of some kind.

· In relation to Indigenous heritage:

· determine triggers associated with Indigenous heritage that arouse the general public’s  interest;

· explore message development for the general public based specifically on key national Indigenous places and stories; 

· identify ways of communicating the links between these places/stories and broader national heritage themes to the general public; and

· determine the best mechanisms for delivering messages about Indigenous heritage places and stories to the general public.

The research involved thirteen focus groups followed by a Computer-Assisted Telephone Interview (CATI) survey of 1206 people.  The research was conducted between 22nd June and 13th August 2004.

This report presents the findings of the quantitative CATI research, which was conducted between 4th and 13th August 2004.

1.2 Key findings

Interest in Australian heritage

Overall, more than half of the Australian general public (54%) is interested in “finding out more about Australian heritage”. 

· One-in-five (21%) Australians are “extremely interested” in finding out more.

· Thirty-one percent (31%) are neither interested nor uninterested. 

· Fifteen percent (15%) are uninterested, including seven percent (7%) who are “extremely uninterested”.

· Interest in “natural” places, events and stories is highest amongst the general public in comparison with “cultural” and “Indigenous” places, events and stories, with 67% reporting interest in finding out more.

· More than one-in-four (28%) of Australians are “extremely interested” in finding out more about natural places, events and stories.

· Twenty-two percent (22%) are neither interested nor uninterested. 

· Ten percent (10%) are uninterested, including five percent (5%) who are “extremely uninterested”.

· In comparison, 55% of the general public are interested in finding out more about cultural places, events and stories.

· One-in-five (19%) Australians are “extremely interested” in finding out more about cultural places, events and stories. 

· Thirty percent (30%) are neither interested nor uninterested.

· Fourteen percent (14%) are uninterested, including eight percent (8%) who are “extremely uninterested”.

· Half of the Australian general public (50%) are interested in finding out more about Indigenous places, stories and events.

· One-in-five (19%) Australians are “extremely interested” in finding out more about Indigenous places, events and stories. 

· Twenty-eight percent (28%) are neither interested nor uninterested.

· One-in-five (22%) of the Australian general public are uninterested, including 12% who are “extremely uninterested”.

Demographically, the groups of individuals who are interested in Australian heritage as compared to those who are specifically interested in natural, cultural or Indigenous heritage are largely indistinguishable. 

· Women are consistently more likely than men to be interested across all three heritage areas.

· There is a trend amongst those interested in all three heritage areas where older people are more interested in learning more than young people. 

· Those who are university educated are more likely than non-university educated individuals to be interested in heritage overall and cultural heritage in particular. 

· People who have never been married or in a defacto relationship are often the least likely to be interested in learning more, particular in Australian heritage overall, natural places, events and stories and Indigenous places, events and stories. 

The new National Heritage List and the grants program

The new National Heritage List enjoys support by more than two-thirds (71%) of the Australian general public. 

· While 71% indicated support for the new National Heritage List, this includes 37% who are “extremely supportive”.

· Twenty percent (20%) are neither supportive nor unsupportive.

· Only eight percent (8%) are unsupportive, including four percent (4%) who are extremely unsupportive.

While the concept of the National Heritage List appears to be well supported by the general public, comparatively few Australians believe they are likely to nominate a place for the National Heritage List. 

· Twenty-one percent (21%) of the general public believe they are likely to nominate a place for the National Heritage List, including nine percent (9%) who are “extremely likely”.

· The same proportion (21%) believe they are neither likely nor unlikely to nominate.

· More than half (56%) of the general public believe they are unlikely to nominate a place for the National Heritage List, including 44% who believe they are “extremely unlikely” to nominate.

While enjoying less support than the National Heritage List, the new heritage grants program is supported by over half (54%) of the general public.

· Twenty-two percent (22%) of the general public indicate they are “extremely supportive” of the grants program.

· One-quarter (26%) indicate they are neither supportive nor unsupportive.

· Nineteen percent (19%) say they are unsupportive of the new grants program, including 11% who are “extremely unsupportive”.

Despite the concept of the grants program being supported by more than half of the population, only seven percent (7%) believe they would apply for a grant.

· Three percent (3%) believe they are “extremely likely” to apply. 

· Eleven percent (11%) believe they are neither likely nor unlikely to apply.

· Over 80% (81%) of the general public believe they are unlikely to apply for a grant, including 71% who believe they are “extremely unlikely”. 

Interest in Indigenous places, events and stories. 

Overall, half (50%) of the general public indicate that they are interested in Indigenous places, events and stories that are especially significant for all Australians. However, this level of interest can vary according to the specific Indigenous heritage story being considered.

· The Dampier Archipelago story is considered the most interesting by the general public, with 55% indicating that they would be interested to find out more about this story.  

· Twenty (20%) of the general public are uninterested in this story.

· The Myall Creek story enjoys the second highest level of interest, with 45% of the general public saying they would be interested in learning more about this story.  

· Twenty-eight percent (28%) say they are uninterested in learning more about this story.

· The two Gunditj Mara stories (about aquaculture and settlement) share similar levels of interest. Thirty-nine percent (39%) of the general public say they would be interested in learning more about the aquaculture story, while 38% say they would be interested in learning more about the settlement story.

· One-third (33%) of the general public are uninterested in the aquaculture story and 32% are uninterested in the settlement story.

The ‘stakeholder’ group

Approximately 13% of the general public indicate they are currently involved in heritage activities, defined as being active in protecting or conserving natural, Indigenous or cultural places in Australia.

· This group of the general public uniformly are more interested in finding out more about heritage, supporting the new National Heritage List and grants program, nominating a place for the National Heritage List, applying for a grant and showing interest in all four Indigenous stories. 

· There are, however, relatively few characteristics that can assist in differentiating members of the general public from this group of individuals who are involved in heritage. Specifically, there is only one demographic identifier that helps to describe the characteristics of this group:

· Those not living in metropolitan Australia are more likely to be involved in heritage activities than those living in metropolitan areas (18% compared to 10%).  

1.3 Recommendations

The findings of this quantitative research study are able to provide the Department with an understanding of current levels of interest, support and engagement with heritage by the Australian general public. These findings can be used as a baseline measure by the Department to track changing perceptions, attitudes and involvement in heritage over time. We recommend that a follow-up survey be conducted in the future to assess how successful the Department’s initiatives and communications campaigns have been in achieving their objectives.

· CBSR recommends that the Department focus their current communications on those already interested in learning more about Australian heritage (of which the heritage ‘stakeholders’ are a sub-group).  

· This is a relatively large group who are already more likely to receptive to future heritage messages.  In the short to medium term, this group represents a target that will be, relatively speaking, more efficient to communicate with and who will presumably be more responsive to any specific calls to action.  The findings indicate that this group is more likely to consist of women, older Australians and those with a university education. 

· The qualitative research also found that those who are already predisposed to be interested in heritage are also relatively responsive to the current messages that have been developed (as long as the triggers to cynicism are avoided or minimised).

· While the National Heritage List and grants program enjoy support from the majority of the general public, the proportion of the general public that intend to apply for a National Heritage grant or nominate a place to the National Heritage List is relatively low. In contrast, those who are already involved in heritage activities (the heritage ‘stakeholders’) are much more likely to both support, and be interested in participating, in the nominations process and grants program. 

· This supports the findings and conclusions of previous qualitative research i.e. that building support, rather than levels of participation, is a more appropriate communications objective for the general public, especially given the complexity (and potential cost of) addressing the existing perceived barriers to participation, for the general public, through communications.  In contrast, the current heritage ‘stakeholders’, while a smaller group, are already receptive to participation messages and therefore can be communicated with far more efficiently.

· The needs of these stakeholders in terms of communications and resources to encourage their continuing participation would warrant further exploration.

Please note that recommendations for communications regarding Indigenous places, events and stories are in the corresponding qualitative report.  





































ATTACHMENT B








Distinctively Australian Market Research

Quantitative Findings

prepared for

Department of the Environment and Heritage

Our ref:  70342/70347

20 August 2004


