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Improving non-urban water metering

What is non-urban water metering?

Non-urban water metering applies to meters (including
measuring devices, systems and their component parts)
owned by entitlement holders, water service providers
and jurisdictional governments and used for trade and/
or related resource management activities in a non-urban
setting.

Why is it important to improve water metering in
Australia?

With water becoming scarcer across Australia, it is vital
that more accurate measurement is used to support
management decisions and to assist more efficient water
use.

Establishing new metering standards is fundamental to
improving water information and water management.
Accurate metering protects all water-users and is a key
part of a secure water entitlement framework.

The introduction of nationally consistent non-urban water
meter standards will enable water used in river and
groundwater systems around Australia to be measured
more accurately. More accurate measurement will assist
water managers and users identify areas where efficiency
can be improved, and minimise water lost through delivery
systems.

Nationally consistent non-urban water meter standards

are supported by the National Water Initiative, which was
agreed through the Commonwealth and State and Territory
Governments’ shared commitment to water reform.

Who is undertaking this work?

The Metering Expert Group was established in 2006.
The Group comprises of representatives from state

and territory water resource management agencies

and water service providers, the Commonwealth
Government, National Measurement Institute, Irrigation
Australia, Standards Australia, the Murray-Darling Basin
Commission, and other industry representatives with
expertise in water metering.

How is the Metering Expert Group improving
metering?

The Metering Expert Group is responsible for the
co-ordination of the development of water meter
specifications, and water meter installation standards, as
outlined in the National Water Initiative.

The Metering Expert Group has initiated a series

of projects that are essential for the successful
implementation of national non-urban water meter
standards. These projects are outlined in a separate fact
sheet Metering Expert Group - Metering Projects.

More information

For more information on metering visit
www.environment.gov.au/water/agriculture/metering.html

Alternatively you can post to:

The Secretariat

Metering Expert Group

Department of the Environment, Water, Heritage and the
Arts

GPO Box 787

CANBERRA ACT 2601

For information on metering in your state, contact the
following people.

Victoria - Jennifer Fraser

Phone: (03) 9637 8091

Email: jennifer.fraser@dse.vic.gov.au
Web: www.dse.vic.gov.au

New South Wales - Ken Roberts

Phone: (02) 9895 7388

Email: ken.roberts@dnr.nsw.gov.au

Web: www.ruralwatermetering.nsw.gov.au

Northern Territory - Chris Wicks
Phone: (08) 8999 4640

Email: water.nreta@nt.gov.au
Web: www.nt.gov.au/nreta

Tasmania - David Baker
Phone: (03) 6233 9507
Web: www.dpiw.tas.gov.au/watermeters

South Australia - Mike Fuller
Phone: (08) 8595 2036
Web: dwlbc.sa.gov.au

Western Australia
Web: http://portal.water.wa.gov.au/portal/page/portal/home

Queensland - Tony Horton

Phone: (07) 3224 2765

Email: tony.horton@nrw.qld.gov.au
Web: www.nrw.qld.gov.au

Australian Capital Territory - Stewart Chapman
Phone: (02) 6207 0290
Email: stewart.chapman@act.gov.au

Published by the Australian Government Department of
the Environment, Water, Heritage and the Arts 2008.



